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Event  Statistics 

Investment TimeframeAttendee Role

Influencer

Decision Maker

User

0-6
months

13% 18% 23% 46%

6-12
months

12-24
months

24+
months

200
Registrations Speakers

23
Partners

15

Delegate  Profile 

26%

27%

47%
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28%38%33%

A snapshot of trends happening in the Canadian Public Sector

2023  Survey 

Education

80% 9% 6% 1%1% 1%

Health Provincial ProvincialLocal LocalNot for 
Profit

1% 1%

Federal

116 ATTENDEES PARTICIPATED IN THIS SURVEY

TOP 3 FOCUS AREAS

Data Analytics & 
Artificial Intelligence

Hardware &  
Infrastructure

Cyber Security

What aspect of AI 
implementation do you find 
most challenging in the public 
sector?

What are the 
top Government 
Technology Trends for 
2023?

Which area of public service 
delivery do you believe is 
most in need of innovative 
solutions?

said gaining public trust 
and transparency

said AIsaid citizen engagement

E: contact@publicsectornetwork.co P: +1 (647) 459 8904

Canadian Security Showcase 3



Which area of public service delivery do you believe is most in need of innovative solutions?

What are the top government technology trends for 2023?

Citizen engagement

Gaining public trust and transparency

AI

Case Management as a Service  
(CMaaS)

Accelerated

33%

38%

28%

4%

9%

29%

29%

19%

7%

24%

19%

13%

7%

Data security

Integrating AI with existing systems

Decision intelligence

Hyperautomation

Process automation

Securing sensitive data

Adaptive security

Data sharing

2023  Survey 

What aspect of AI implementation do you find most challenging in the public sector?

14%

14%

9%

4%

Sustainability initiatives

Ensuring ethical use and bias mitigation

Total experience

Digital identity ecosystems
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What is your organization, department or function’s top priority over the next 12-24 months?

Modernizing data and cyber security 
processes

Transforming and automating processes

Gaining public trust and transparency

Gaining public trust and transparency

35%

10%

24%

11%

15%

10%

20%

9%

10%

10%

16%

7%

Investing in new technology and digital 
services

Updating workplace culture and upskilling 
the workforce

Integrating AI with existing systems

Integrating AI with existing systems

Becoming more data driven in decision 
making

Building resiliency and improving business 
continuity plans

Securing sensitive data

Securing sensitive data

2023  Survey 

What are the biggest barriers to building a culture of continuous innovation within your agency/department?

10%

13%

Collaborating with other departments/tiers of 
government

Ensuring ethical use and bias mitigation
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What do you see as the biggest challenge facing the Public Sector in British Columbia?

What do you believe is the #1 change that can help Government meet expectations?

Environmental – metro/rural divide

Workforce - talent attraction and retention

Focusing on career paths and upskilling

Offering nontraditional benefits and 
individualized rewards

Cross agency & cross sector collaboration

Improved data democratization and 
utilization

27%

13%

32%

10%

34%

9%

20%

7%

21%

5%

34%

5%

20%

16%

9%

Security - cybersecurity and information 
security

Social – accessibility and equal access for all

We’re not, but we should be

Not a current priority for us

Talent attraction & retention strategies

Other

Demographic – population expectations & 
citizen trust

Expanding talent pools with flexible working

Expanding digital services

2023  Survey 

How is your agency working to overcome the talent challenge across government?

13%

16%

9%

Technological – digital divide and rate of 
change

Improving the government brand

Workforce upskilling
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In  Attendance  
Job Titles

A/CTO

A/Director Security Intelligence

A/Director, Digital Integration

A/Insp

Account Executive, Sales - Cyber 
Solutions

Account Manager

ACPP Senior NCO i/c Operations/
Specialized Air & Ground 
Response (SAGR) Unit

Acting Inspector, Specialized 
Policing Directorate

Acting Manager/NBIS

Acting Section Head

Acting Superintendent, 
Specialized Policing Directorate

Analyst

Analyst, Firearms Branch

Assistant Director Requirements

Border Services Officer

Business Analyst

Career Coach

CEO

Chief Enterprise Cyber Security

Chief Information Security Officer

Chief Scientist, Ottawa Research 
Centre

Chief Security

Chief Security Intel Assessments

CIO

CISO Advisor

Client Manager

Cloud Security Architect

Communications Analyst

Communications Inspector

Constable Cybercrime

Corporate Services Officer

CSE COPCC OSOC Team Lead

Cyber Engagement Analyst

Cyber Security Advisor

Cyber Security Architect

Cyber Security Canada

Cyber Security Team Lead

Cybersecurity Engineer

Defence and Public Safety Senior 
Manager

Defence Scientist

Defence Scientist / Innovation 
Portfolio Manager

Deputy Chief

Deputy Commissioner, 
Specialized Policing Services

Deputy Director of Intelligence

Deputy Director, National 
Security

Deputy National Security and 
Intelligence Advisor to the Prime 
Minister and Deputy Secretary 
to the Cabinet (Emergency 
Preparedness)

Det./Cst.

Detachment Commander, 
Inspector

Detective

DG Cyber Operations Division

DG Scientific and Technical 
Services

Director

Director (a) - Privacy & 
Information Sharing Policy

Director Cyber Security

Director Enterprise Infrastructure 
Operations

Director General

Director General BDM

Director General Corporate 
Services

Director General of the Office of 
Human Rights, Freedoms and 
Inclusion (IOD)

Director General, Information 
Systems Branch

Director General, Intermodal 
Surface Security and Emergency 
Preparedness

Director General, National Cyber 
Security Directorate

Director General, Security 
Services

Director Global Government 
Relations

Director of Endpoint Security 
Research

Director Technology Solutions, 
Critical Business Delivery

Director, CARM Solution Delivery

Director, Community Safety & 
Wellbeing

Director, Cyber Security

Director, IT Security, 
Infrastructure & Operations

Director, Parliamentary and 
Cabinet Affairs

Director, Public Sector

Director, R&D Safety and Security

Director, Security and Intelligence

Director, Security Screening 
Programs

Director: CACPP/SAGR

DRMIS Security Coordination 
Center Supervisor

Economist

Engagement Coordinator

Executive assistant

Executive Assistant to Director 
General

Executive Director

Executive Vice-President

Federal Chief Technology Officer
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Job Titles

Global Head of Threat Intelligence

Govt Canada Enterprise Sales

Information System Security 
Officer

Infrastructure Operations Analyst

Inspector

Inspector - Specialized 
Investigations

Internal Solutions Development 
Team Lead

IT Developer

IT Director

IT Manager Security

IT Security Analyst

IT Security Risk Analyst

IT Senior Advisor

IT Senior Specialist

IT Specialist

Junior Administrative Assistant

Junior Policy Analyst

Lead Senior Program Advisor

Legal Attaché

Legislative Assembly Operations 
Manager

Lieutenant

Manager

Manager Facilities Management & 
Security Unit

Manager Infrastructure Support

Manager Passenger Protect 
Program

Manager-Facilities Management 
Team

Manager, Cabinet Affairs

Manager, Clinical Engineering

Manager, Criminal Investigations 
and Digital Forensics

Manager, Cybercrime Policy, 
Specialized Policing Services

Manager, External Strategic 
Communications

Manager, IT Security

Manager, Stakeholder 
Engagement

Manager/Senior Policy Advisor

Managing Director and Global 
Cyber Threat Intelligence Lead

National Security and Intelligence 
Analyst

Paid Duty Special Events Sgt

Police Officer

Policy Advisor

Policy Analyst

Portfolio Manager

President

Principal Analyst

Principal Operations Analyst

Procurement Officer

Program Leader, Digital Privacy 
and Security

Program Manager

Program Manager, Training for 
Future Operating Environments

Program officer

Programmer Analyst

Project Director

Project Executive

Project Manager

Public Sector Lead

Regional Sales Manager - 
CANADA

Researcher

S/Sgt

S&T Attache

SAP Data management Team-
Lead

Section Head - Preparedness, 
Resilience and 1st Responders

Section Head Public Security 
R&D

Security Analyst

Security Intelligence Section

Security Managing Director

Security Policy Analyst

Senior Account Executive, Sales, 
Cyber Solutions

Senior Advisor

Senior Analyst

Senior Assistant Deputy Minister, 
National and Cyber Security 
Branch

Senior Communications Advisor

Senior Data Analyst

Senior Director, Office of the 
Enterprise CTO

Senior Manager

Senior Manager, Data & AI

Senior Manager, Federal Public 
Service Security Lead

Senior Policy Advisor

Senior Policy Officer

Senior Program Advisor

Senior Program Officer

Senior Security Advisor

Senior Security Analyst

Senior Security Assessor

Senior Technical Advisor

Senior Trade Officer

Sergeant

Sergeant Cybercrime

Social Policy Officer

Software Engineer

Special Ops R&D

Specialist

Staff Sergeant Investigations

Staff Sergeant, eCrime Unit,
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Job Titles

Strategic Advisor

Student

Team lead IT Security

Technical Advisor

Technology Manager

Traffic M/C Operator

Training Constable

VP Product
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In  Attendance  
Organizations

Accenture

Agriculture and Agri-Food 
Canada

British High Commission

Calian

Canada Border Services Agency

Canada Border Services Agency, 
Science and Engineering

Canada Revenue Agency

Canadian Air Transport Security 
Authority

Canadian Centre For Cyber 
Security

Canadian Cyber Threat Exchange

Canadian Food Inspection 
Agency

Canadian Medical Association

Canadian Security Intelligence 
Service

CCCS

Children's Hospital of Eastern 
Ontario

Cisco

City of Ottawa

Communications Security 
Establishment Canada

Courts Administration Service

Crown-Indigenous Relations and 
Northern Affairs Canada

CSE

Dataminr

Defence Research and 
Development Canada

Defence Research and 
Development Canada, Centre for 
Security Science

Department of Finance

Department of National Defence

DND/DRDC

Employment and Social 
Development Canada

Environment and Climate Change 
Canada

FBI Ottawa-Canada

Financial Transactions and 
Reports Analysis Centre

Fisheries and Oceans Canada

Forcepoint G2CI

Ghana Police Service

Global Affairs Canada

Government of Canada

Hydro Ottawa

Illumio

Indigenous Services Canada

ISED - Innovation Science 
Economics and Development

National Defence

National Defence - IDEaS 
Program

National Research Council 
Canada

National Security and Intelligence 
Review Agency

Netscout

Next Generation HR and Pay

Office of the Superintendent of 
Financial Institutions

Ontario Public Service

OpenText

OpenText Cybersecurity

Optiv Security Inc.

Ottawa Police Association

Ottawa Police Services

Parliamentary Protective Services

Police

Privy Council Office

Public Safety Canada

Public Services and Procurement 
Canada

RCMP

Royal Canadian Mounted Police

Sacred Heart

Sapper Labs

Shared Services Canada

Starland LTD

Tanium

Toronto Police Services

Transport Canada

Treasury Board of Canada 
Secretariat

University of Ottawa

US Department of Homeland 
Security

Yukon Legislative Assembly
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“I learned a lot about Cybersecurity in 
other government departments.”
DND

“Positive. Great engagement 
with other specialists and 
leaders in the security sector. 
wide range of experience and 
disciplines. Excellent to gain a 
range of perspectives. ”

Canadian Centre for Cyber Security

Audience  Testimonials  

“Great organized event.”

CRA

OSFI

“Great event. The speakers were great, 
generous offerings of refreshment and 
designed for networking. Very well done.  
Kudos to the team.”

Ottawa Police Association

“Great panel and very interesting.”
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Event  Images  
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Featured  Speakers  

Cherie Henderson
Assistant Director Requirements

Canadian Security Intelligence Service

Randa Saryeddine
Director General, Intermodal Surface 
Security and Emergency Preparedness

Transport Canada

Kelly Bradshaw
Defence and Public Safety Senior 
Manager

Accenture

Daniel Rogers
Deputy National Security and 
Intelligence Advisor to the Prime 
Minister and Deputy Secretary to the 
Cabinet (Emergency Preparedness)

Privy Council Office

Shawn M.
Director General, Cyber Operations

Canadian Security Intelligence Service

Colleen M.
DG Scientific and Technical Services

Canadian Security Intelligence Service

Gaétan Houle
CISO Advisor

Cisco

Melissa Bischoping
Director, Endpoint Security Research

Tanium

Sami Khoury
Head of the Canadian Centre for Cyber 
Security

Barry MacKillop
Deputy Director of Intelligence

FINTRAC

Kristine Osgoode
Security Managing Director

Accenture

Brigitte Joly
Director General of Critcal Infrastructure

Public Safety Canada

Robert Gordon
Strategic Advisor

Canadian Cyber Threat Exchange

Colin MacSween
Director General, National Cyber 
Security Directorate

Public Safety Canada

Brent Lindsay
Director, Public Sector

Dataminr

Gary Barlet
Federal Chief Technology Officer

Illumio

Bryan Larkin
Deputy Commissioner - Specialized 
Policing Services

RCMP

Eric Brown
FBI Legal Attaché

U.S. Embassy - Ottawa

Jerry Mancini
Senior Director, Office of the Enterprise 
CTO

NetScout

Ted Gallivan
Executive Vice-President

Canada Border Services Agency

Tara Denham
Director General of the Office of Human 
Rights, Freedoms and Inclusion (IOD)

Global Affairs Canada

Howard Marshall
Managing Director and Global Cyber 
Threat Intelligence Lead

Accenture

Paul Reid
Global Head of Threat Intelligence

OpenText
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2023  Partners  
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Public Sector Network connects 
government organizations across the 
globe.

Our mission is to give public sector 
professionals a single place to come 
together, share ideas, and get free, 
unlimited access to the latest information 
about critical topics that are transforming 
the government landscape.

Our government-only network helps 
members find relevant international 
content and case studies that are critical 
to your work and can help you save time, 
and money. For those who are looking 
to network at a deeper level, we hold 
insightful online and in-person events, 
ranging from conferences and exhibitions, 
to intimate training courses and forums 
across major cities around the world.

The Public Sector Network (PSN) is 
a certified B Corporation, a business 
that meets the highest standards of 
verified social and environmental 
performance, public transparency, 
and legal accountability to balance 
profit and purpose.

The goal of the B Corps is to 
accelerate a global culture shift to 
redefine success in business and 
build a more inclusive and sustainable 
economy.

Public Sector Network events, like 
the Public Sector Innovation Show, 
limit waste where possible. Initiatives 
like using reusable dishware instead 
of plastic disposable options and 
limiting paper through use of our 
event app are only small examples of 
our commitment to sustainability.

We understand that government need to 
partner with private sector, but this can 
often be a crowded, noisy market.

Our network is designed for public 
sector professionals only as it maintains 
the credibility of our content for our 
government members.

In order to help our members connect 
with private sector, we have created 
Public Sector Network’s Marketplace 
where solution and service providers 
can create free profiles showcasing their 
business. Our members can easily search 
for any requirement and connect directly 
with you.

Set up a supplier page here

If you want to get exposure to our ever-
growing membership, then start your free 
page today.

 About  Us

Become a  Supplier 



CONNECTING GOVERNMENT
WWW.PUBLICSECTORNETWORK.COM

CANADA
P +1 (647) 459 8904
E contact@publicsectornetwork.co

USA
P +1 (510) 556 0789
E hello@publicsectornetwork.com

AUSTRALIA / NEW ZEALAND
P +61 2 9057 9070
E info@publicsectornetwork.co
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