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2022 Survey

A snapshot of trends happening in Federal’s Public Sector

163 ATTENDEES PARTICIPATED IN THIS SURVEY

86% 3% 3% 2% 2% 2% 2%
I | |
Federal Local Education Health State Not for Consulates &
Profit Embassies
What is your organization, What do you see as the What is the Federal
department, or function’s biggest challenge facing Government’s greatest
top priority over the next the Federal Public strength in meeting
12-24 months? Sector? the challenges of the
future?
said transforming and said technological - said collaboration
automating processes digital divide and rate of
change

TOP 3 FOCUS AREAS

&

ez

Business Process HR / Workforce Digital Product Development
Transformation and (service design, mobile, web,
Optimization content delivery/management etc.)
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Government Innovation Federal

Poll Report

What is your organization, department, or function’s top priority over the next 12-24 months?

Transforming and automating process 29%

Collaborating with other departments/
levels of government

29%

Investing in new technology and digital
services

14%

Advancing the workplace culture and
upskilling the workforce

14%

Building resiliency and improving
business continuity plans

7%

Becoming more data driven in decision
making

7%

What do you see as the biggest challenge facing the Federal Public Sector?

Technological - Digital divide and rate
of change

36%

Workforce - Talent attraction and
retention

22%

Public Health - pandemic and
continued response

14%

Security - Cybersecurity and public
trust in government

14%

Demographic - population and citizen
perception/expectations

7%

Economic - Budgets & competing
priorities

7%
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Government Innovation Federal

Poll Report

What is the Federal Government’s greatest strength in meeting the challenges of the future?

Collaboration _ 29%

People / skills - 21%
Process 14%
Strategy . 7%

What is the biggest barrier to building a culture of continuous innovation within your agency/department?

Policy and processes 29%
Change management 29%
Talent/skill shortage 21%

Budget constraints 7%

Lack of solution providers/support 7%

7%

Establishing a shared vision
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Government Innovation Federal

In Attendance

Job Titles

Accessibility Division Chief/508
Pm

Deputy Chief Information Officer

Account Director

Deputy Director

Advisor

Deputy Director of
Communications

Faculty Member of the Project
Management Center for
Excellence

Advisor to the Chief Performance
Officer

Deputy Director of Compliance

Fleet And Family Readiness
Director, N9

Assistant Chief

Digital Data Strategist,
Operations

Governance Sr. Manager

Associate Director for Innovation,
Smart Connected Systems

Digital Equity Director

Head of Opportunity
Development

Branch Chief

Director

Branch Chief, HR Information
Management

Director Of Business
Transformation

Head of Professional
Development, SLS

HUD Stem Liaison

Branch Manager

Director of C4l Operations

Innovation Adoption Lead

Business Analyst

Director of Customer Experience
Management

Innovation Program Manager

Innovation Specialist

Captain

Chief Data Officer / Deputy
Assistant Commissioner

Director of Federal Al
Implementation, TTS

Investigator

|IT Product Manager

Director of IT Data Transparency

|T Strategic Planner

Chief Human Capital Officer

Director of Online Services

Logistician

Chief Information Officer

Chief information security officer

Director of Strategic Enterprise
Programs

Management and Program
Analyst

Chief Learning Officer

Chief of Enterprise Advanced
Analytics

Director, Highly Automated
Systems Safety Center of
Excellence

Manager

Media Specialist

Chief Performance Officer

Director, Institutional Support

Medical Device Specialist

Chief Privacy Officer

Chief Technology Officer, Office
of Technology Services, Global
Talent Management, Executive
Office,

Director, Market Development
And Partnerships

Presidential Innovation Fellow

Principal Product Manager

Director, Strategic Technology
Management

Process Improvement Manager

Director/faculty

Professor

Chief Technology Officer, OIG

Director: Partner Experience

Program Analyst

Chief, Logistics Strategy,
Concepts & Programs Division

Diversity Inclusion Specialist

Program Lead

Division Chief

Program Manager

Communications Specialist

DOC Al Center of Excellence

Program Manager Sevpams

Compliance Officer

Education Technology Advisor

Reporter

Consultant

Educational Technology Liaison

Safe Patient Handling Mobility
Facility Coordinator

Cop Director

Emergency Coordinator

Section Chief

Cyber Security Analyst

Emergency Response

Senior Advisor

Deputy Chief Contracting Officer
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Government Innovation Federal 7

Job Titles

Senior Aircraft Inspections

Manager

Senior Broadband Program
Specialist

Senior IT Director

Senior Learning Systems and
Training Specialist

Senior Legislative Fellow
Senior Product Manager
Senior Program Analyst
Senior Strategist / It Policy

Solutions Architect

Strategic Communications

Supervisor, User Experience and
Design Branch

Supervisory Consumer Safety
Officer

Supervisory, Program Analyst

Team Lead, Digital
Communications

Technology Manager
U.S. Digital Corps - Fellow
UX Researcher

Vice President, Growth & Client
Development

Xtech Program Manager
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Government Innovation Federal

In Attendance

Organizations

Administrative Office of the
United States Courts

Municipal Affairs

Air University

NASA Goddard Space Flight
Center

United States Department of
Defense

Aptive Resources

Army Research Lab

National Institute of Standards
and Technology

United States Department of
Energy

Bloomberg Government

National Institutes of Health

United States Department of
Health and Human Services

Bureau of the Fiscal Service

National Security Agency

Center for Security and Emerging
Technology

National Telecommunications and
Information Administration

United States Department of
Homeland Security

Central Intelligence Agency

CISA at DHS

Commander, Navy Installations
Command

National Telecommunications
and Information Administration
(NTIA)

United States Department of
Housing and Urban Development

United States Department of
Labor Wage & Hour Division

Natural Resources Canada

Customs and Border Protection

Nuclear Regulatory Commission

United States Department of
State

DC Office of Contracting &
Procurement

Office of Financial Research, US
Treasury

United States Department of
Transportation

Defense Logistics Agency Energy

Department of Commerce
Enterprise Services

Office of the Attorney General for
the District of Columbia

United States Department of
Veterans Affairs

Department of State

Office of the Chief Human Capital
Officer

United States Environmental
Protection Agency

Eastern Mennonite University

Office of the Sergeant at Arms
and Doorkeeper

United States Fleet Forces
Command

EHRM-IO

Prince George’s County

United States Forest Service

Federal Aviation Administration

Federal Highway Administration

Prince George's County Fire/EMS
Department

United States Geological Survey

Federal Housing Administration

Ridgeline

United States House of
Representatives

Federal Trade Commission

Food and Drug Administration

Science Applications International
Corporation

United States Office of
Management and Budget

FSI/CSD

Space Force

General Services Administration

Student and Exchange Visitor
Program

United States Patent and
Trademark Office

United States Senate

Government Publishing Office

GSA Technology Transformation
Services

United States Agency for
International Development

University of Maryland

VHA IE

United States Air Force

Immediate Office of the Chief
Administrative Officer US House
of Representatives

United States Copyright Office

Internal Revenue Service

Library of Congress
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United States Department of
Commerce
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Government Innovation Federal

Audience Testimonials

“It was great to meet and network

with colleagues across the Federal
Government and hear the work they are
doing in digital transformation. This was
the “recharge” | needed at the end of
the year to get ideas for how to better
serve our citizens in 2023 and beyond.
Thank you PSN for putting on events
such as these.”

National Institutes of Health

“Positive and very valuable in terms
of connections made and friendships
renewed.”

National Institute of Standards and Technology
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Government Innovation Federal

Featured Speakers

Ann Dunkin
Chief Information Officer

US Department of Energy
Karen S. Howard

Director of Online Services

Internal Revenue Service

Dr. Laura Prietula

Deputy Chief Information Officer
U.S. Department of Veterans Affairs

Justin Marsico

Chief Data Officer / Deputy Assistant

Commissioner

Bureau of the Fiscal Service, U.S.
Department of the Treasury

for Excellence

Angela Thi Bennett
Digital Equity Director

National Telecommunications and
Information Administration (NTIA)

Michael Palmer

CXO and Associate CIO, Bureau of

Industry and Security

U.S. Department of Commerce

Stan Wisseman
Chief Technologist

Micro Focus CyberRes

Manuel Gauto
Director of Engineering

Sigma Defense

Nicholas Speece
Chief Federal Technologist
Snowflake

Sabra Horne
Entrepreneur-in-Residence
BMNT

E: hello@publicsectornetwork.com

Dr. William Brantley

Faculty Member of the University of
Maryland’s Project Management Center

Jessica Palatka
Chief Human Capital Officer

U.S. Department of Commerce

Brandon Szabo

Supervisor, User Experience and Design
Branch

Internal Revenue Service

Nicole Willis
Chief Technology Officer, OIC

US Department of Health & Human
Services

Kristin Dohn

Senior Product Manager | Office of Financial

Research
U.S. Department of the Treasury

Brian Chidester

Global Thought Leader & Public Sector
Network Advisory Board Member

Dr. Diane Janosek
Deputy Director of Compliance
National Security Agency

Knowledge Build Hudson

Broadband Program Specialist & Digital
Equity Advisor

National Telecommunications and
Information Administration (NTIA)

Mike Malaret
Director Sales Engineering, Public Sector
Veritas

Paul Lazatin
Head of Partnerships

FormAssembly

Steve Witt
Director of Public Sector

Nintex

Will Cahoe
10x Communications and Outreach Lead

Technology Transformation Services |
U.S. General Services Administration

P: +1(647) 969 4509

James Burd
Chief Privacy Officer
CISA at DHS

Joseph Berwind
Digital Data Strategist Operations
Internal Revenue Service

Scott Beliveau
Chief of Enterprise Advanced Analytics
USPTO

Chris Tonjes
Chief Information Officer

Office of the Attorney General for the
District of Columbia

Daniel W. York

Director, IT Data Transparency, Office of
Government-wide Policy

U.S. General Services Administration
Phil Lam

Head of Opportunity Development and
Technology, Technology Transformation
Services

GSA
Jonathan Hatmaker

Team Manager, Global Partnerships &
Alliances | Security

Amazon Web Services

Willie Hicks
Public Sector Chief Technologist

Dynatrace Federal

Sameer Kamani
Staff Solutions Architect, Public Sector
Gitlab

Dick Stark

President
RightStar

Nico Papafil
Director of 10x

Technology Transformation Services |
U.S. General Services Administration

PUBLIC

n_ SECTOR
o U NETWORK


https://publicsectornetwork.co/

Government Innovation Federal

2022 Partners
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About JTL

Public Sector Network connects
government organizations across the
globe.

Our mission is to give public sector
professionals a single place to come
together, share ideas, and get free,
unlimited access to the latest information
about critical topics that are transforming
the government landscape.

Our government-only network helps
members find relevant international
content and case studies that are critical
to your work and can help you save time,
and money. For those who are looking

to network at a deeper level, we hold
insightful online and in-person events,
ranging from conferences and exhibitions,
to intimate training courses and forums
across major cities around the world.

The Public Sector Network (PSN) is
a certified B Corporation, a business
that meets the highest standards of
verified social and environmental
performance, public transparency,
and legal accountability to balance
profit and purpose.

The goal of the B Corps is to
accelerate a global culture shift to
redefine success in business and
build a more inclusive and sustainable

economy.

Public Sector Network events, like
the Public Sector Innovation Show,
limit waste where possible. Initiatives
like using reusable dishware instead
of plastic disposable options and
limiting paper through use of our
event app are only small examples of
our commitment to sustainability.

Become a [EITTIIITS

We understand that government need to
partner with private sector, but this can
often be a crowded, noisy market.

Our network is designed for public
sector professionals only as it maintains
the credibility of our content for our
government members.

In order to help our members connect
with private sector, we have created
Public Sector Network’s Marketplace
where solution and service providers

can create free profiles showcasing their
business. Our members can easily search
for any requirement and connect directly
with you.

If you want to get exposure to our ever-
growing membership, then start your free
page today.
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