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Who  Attends 

• Web developers and designers: who are responsible
for creating and maintaining websites and digital
contentQuality assurance professionals: who ensure
that digital products meet accessibility standards and
guidelines

• Project managers: who oversee digital projects and
need to understand the importance of accessibility in
project planning and implementation

• Content creators and editors: who are responsible for
creating and publishing digital content, such as blog
posts, videos, and images

• IT and technology professionals: who support
the development and maintenance of digital
productsMarketing and communications professionals:
who are responsible for promoting and distributing
digital content

• Understand Web Content Accessibility Guidelines
(WCAG) 2.0: Participants will learn the purpose and
importance of WCAG 2.0 and its role in ensuring
digital accessibility for all users.

• Knowledge of WCAG 2.0 Success Criteria: Participants
will gain an understanding of the specific guidelines
and success criteria outlined in WCAG 2.0, including
how to apply them to websites and digital content.

• Ability to evaluate website accessibility: Participants
will learn how to evaluate digital content for
accessibility, identify potential barriers for users
with disabilities, and understand how to implement
appropriate solutions to address those barriers.

Not Just a  Training Session This 2x half day WCAG 2.0 Compliance training, 
will supply you with the skills necessary to 
design accessible, inclusive content.
We are excited to invite you to our first virtual event with Content Design expert and 
trainer Sara Greig. Please consider joining us for this comprehensive look at Digital 
Accessibility with a focus on making all of your digital material completely WCAG 2.0 
compliance. 

The training is designed to educate participants on the importance of accessibility and 
how to create content that is compliant with the Web Content Accessibility Guidelines 
(WCAG) 2.0. The training covers the four principles of WCAG 2.0: perceivable, operable, 
understandable, and robust and it will provide specific guidelines and success criteria for 
each one of them. 

Participants will learn techniques for creating accessible text content, multimedia content, 
tables, forms, and other interactive elements. They will also learn best practices for 
creating accessible PDF documents and e-books. Hands-on practice and feedback will be 
provided to give participants the opportunity to apply the concepts they have learned. 

The training also includes a section on best practices and tools for testing and evaluating 
WCAG 2.0 compliance, as well as a Q&amp;A and discussion on how to implement these 
best practices in the workplace. 

This training is intended for anyone involved in creating content for the web, including 
content creators, web developers, designers, and project managers. It is designed to 
provide participants with the knowledge and skills they need to create accessible, 
compliant content that can be used by a wide range of users, including those with 
disabilities. Overall, this training will give the participants the understanding on how 
to create accessible content and be compliant with WCAG 2.0 guidelines, so it can be 
inclusive for all users and make sure that everyone can access and use the information 
provided.



CLICK HERE TO REGISTER

This workshop is highly interactive with group activities and 
discussions throughout. Come prepared with some current 
challenges you face in your organisation.  

To participate you’ll need:

• A computer with camera and microphone

• Strong internet connection

• Quiet, well-lit space

• Current process, automation and services challenges that you face

 Preparation 

 Register Early  & Save! 

Extra Early Bird Early Bird Standard Price

Register by 1st Mar Register by 6th Apr Register by 9th May

$795 + GST $995 + GST $1195 + GST

Save $400 Save $200 -

Sara Greig is the founder and director of Content Design NZ. She has extensive 
experience as a writer, firstly as a journalist before moving into the digital space 
and specialising as a content designer. 

Sara’s passionate about web accessibility and using data to improve content. She 
has a professional certificate in web accessibility from the University of South 
Australia. 

Sara has been:> 

SARA GRIEG

Meet the  Trainer 

*Group Discounts Available - Contact Registration at

registrations@publicsectornetwork.co or Call on (02) 9057 9070

• a senior web content advisor at the Ministry of Health, working on COVID-19
vaccine web content

• the lead content designer at Oranga Tamariki, The Ministry for Children

• a content designer and product owner for Govt.nz, an award winning Plain
English website

• a content designer for digital.govt.nz</li><li>a New Zealand web standards
advisor.

https://event.publicsectornetwork.com/mastering-digital-accessibility-wcag-2.0
mailto:registrations%40publicsectornetwork.co?subject=


 Explore  the Agenda

9:00am PSN Welcome

9:10am What is content design?

9:30am Research and understanding our users

10:15am Learning how to create  accessible content with a data driven lens.

11:15am Break

11:35am Importance of plain English and structure

11:50am Introduction to digital accessibility and the importance of WCAG 2.0 
compliance

11:50am Overview of  WCAG 2.0 guidelines and success criteria

12:20pm Signing off for the day - QA

DAY 1 | Weds, 10 May 2023, 9:00am - 12:30am (AEST)



9:00am Welcome and Recap 

9:10am Best practices for creating accessible web content

9:50am The four principles of WCAG 2.0

Hands-on session: Reviewing existing websites and identifying 
accessibility barriers

10:20am Overview of assistive technologies and how they support accessibility

10:45am Break

11:00am Techniques for creating accessible forms, images, videos, and audio 
content

11:15am Hands-on practice and feedback in creating accessible content according 
to WCAG 2.0 guideline

11:35am Hands-on session: Creating accessible web pages and testing them 
with assistive technologies

12:10pm Q&A and wrap-up

 Explore  the Agenda
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DAY 2 | Thurs, 11 May 2023, 9:00am - 12:30pm (AEST)




